Introduction
The Clare County Childcare Committee is committed to providing helpful, comprehensive
and current best practice information on all forms of childcare within Clare.
This booklet is intended as a guide to assist parents in their search for childminding care.
As a parent choosing childcare, you will want to know that your child is being well cared for
in a safe and stimulating environment. Finding a childminder that offers a quality service
that is flexible, convenient and is reasonably priced can be a challenge but there are
excellent childminders out there and the following information will help you in your search.

Mission Statement
“Clare County Childcare Committee will support the development of safe,
nurturing and accessible care for all children so that individual choice
and capabilities are respected.”
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What is a Childminder?
Childminders look after children in the childminder’s own home. This service can be offered
all the year around for the full working day or for different periods during the day.
A childminder is defined as an individual who single handedly looks after no more than 5
pre-school children, no more than 2 of these children should be under 15 months. A
childminder’s own children are included in these numbers if under the age of six years.
If a childminder cares for 4 or more pre-school children, then they are required to notify the
Pre-School Inspection team in the Health Service Executive. (The Health Service Executive
has a duty under Part VII of the Child Care Act 1991 and Child Care (Pre-school Services)
Regulations 2006 to inspect each childminder at least annually).
Childminders caring for 3 children or less do not have to notify the Health Service Executive,
however they are encouraged to notify voluntarily the Clare County Childcare Committee of
their service to avail of the childminding advisory support, information and ongoing training.
In certain cases childminders can participate in the Early Childcare Education Scheme
(ECCE), a free pre-school year which is a new government funding scheme, however they
must meet very specific criteria. Please contact Clare County Childcare Committee for
further details on this. (065) 6864862
While parents and childminders negotiate their own terms and conditions, Clare County
Childcare Committee would recommend that all childminders have a written working
agreement with each parent. This agreement aims to ensure the quality of the relationship
between the childminder, parents and child will not be impaired by misunderstandings. Both
parties should discuss and agree the terms and retain a copy of the working agreement
and this should be reviewed on a regular basis.

Five Steps to Choosing a Quality
Childminding Service
Step One - Get Organised
Try to be as organised as possible in your search for a childminder. It is difficult to plan
ahead if you suddenly find a job and need childcare in a hurry, but it helps to give yourself
as long as possible. In many areas, childminders are in great demand and it helps to check
in with a few at an early stage to find out if they expect to have any vacancies in the future
• Contact the Clare County Childcare Committee on 065 6864862 or the HSE Pre-School
Service on 065 6863902 for a list of childminders in the Clare area. You can also access
a list of services if you log on to www.clarechildcare.ie or www.HSE.ie
• The childminding advisory officer in the Clare County Childcare Committee can also
provide you with a list of voluntary notified childminders (looking after 3 or less children)
• Ask around your own area, family friends, co-workers and neighbours may have contacts
or recommendations
• Reply to a childminder’s advertisements in the local papers
• Place an advert in local newspapers, shops, church, crèches etc

Step Two - Conduct a Telephone Interview
This will save you a lot of time as your search can be narrowed down. At this initial stage
you want to find out if the childminder has a vacancy and if you can arrange a visit to their
service. Do not try to get to know them over the telephone. Most childminders should
welcome a visit and your questions!

Step Three - Home Visit
We would suggest that you visit a few childminders. It may help to visit a service when other
children are there so you get a sense of how the childminder operates their service.
Alternatively, you may decide on a quieter time to discuss your requirements. Before you
visit, spend some time thinking about what you are looking for in a childminder . Prepare a
list of questions and issues that you want to bring up beforehand. This will be a useful
reference for you later on and also places the whole arrangement on a more organised and
professional footing from the start.
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Questions Parents Should Consider:

Step Four - Reference Check

- What training or experience does the Childminder have?

Choosing somebody to care for your child is one of the most important decisions you will
have to make as a parent so do not be shy about asking for and checking out references .
At the home visit stage ask the childminder to provide you with at least two parent references
and their contact numbers. Childminders should have no hesitation in providing references
and most parents are happy to share their experience and offer information.

- Clarify the number and ages of the children currently being minded in the service.
- Is the childminder notified to the HSE (only applicable if minding 4 or more children)
- Has the childminder voluntary notified their service to the Clare County Childcare
Committee? (only applicable if minding 3 children or less)
- Are there other adults living/ working on the premises while the children are
being minded?
(Garda Vetting is required under the 2006 Pre-school regulations for notified childminders.
Vetting is available for anyone over the age of 16 who may have access to children during
the childminding hours of operation .Vetting is also recommended for all childminders
who voluntary notify themselves to the Clare County Childcare Committee)
- Charges per hour/week?
- What are the charges for holidays/sickness?
- Are the premises safe? safety gates; fire guard; smoke alarms; no access to the road;
quality equipment;
- Is there adequate space both indoor and outdoor available to the children?
- What toys, equipment and materials are available to the children?
- Are there policies and procedures that reflect the day to day running of the service,
e.g. how will the childminder discipline your child?
- Is there adequate insurance cover provided in relation to their childminding service?
(Public liability) Ask to see their current insurance certificate

Step Five – Choosing The Right Person For You
Making that final decision can be daunting but remember it is ok to be choosy. You know
your child best and you have to decide who cares for your child. Review the information you
have gathered from phone conversations and home visits and ask yourself how has the
childminder responded to your child and to you? If there is a service you particularly like but
is full, put your name on the waiting list - you may have to compromise in the short term by
using another service.

If a childminder knows that they will have a vacancy in the near future (e.g., because a child
is going to school or moving) then they might be prepared to put your name down for the
place. You might be asked to pay a retainer fee, to ensure that the place is kept open for
you.This is because the childminder might have a number of requests for the place and
wants someguarantee that you will actually use the place when it becomes vacant.

- Is a retainer fee required to keep a place open?
- Are there pets in the household? If so, where are they kept?
- Does the childminder or anyone in the household smoke?
- Car safety – does the childminder have adequate car insurance and suitable car seats?
- What are parents expected to provide?
- Does the childminder provide food during the day? Is this food varied and nutritious?
- Can references be provided from other parents?
- Will there be an opportunity to discuss your child’s development with the childminder at
regular intervals?
Childminders should keep records and as a parents you should be asked to complete an
“Enrollment Form” or “Child Record Form” for each child attending the service. This form
will include information such as the child’s family doctor, emergency contact details, details
of who can collect your child and any medical or dietary requirements.
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Settling in Period

If you wish to receive further assistance or information about
childminding then please contact:

Your child will need time to form new relationships with the childminder and the other
children in the service. Prepare your child by talking positively about the new childminder
and by arranging a visit before the start date. Start with short visits and build up the amount
of time your child spends with the childminder. You may also want to stay for a little while
yourself at the initial stages to build up your child’s confidence in their new environment.
Let your child bring a favourite toy or comfort object as a link with home. If you need
reassurance then turn up to collect your child unexpectedly or phone during the day.
Let the childminder know how you want your child to be cared for, it is important that you
feel respected and acknowledged as the primary carer of your child. Good communication
between you and the childminder is essential so that the everyday difficulties of sharing the
care of your child can be dealt with as they happen. Talk to your childminder about any
worries you have as soon as they arise and try to find a solution between you.

Conclusion
Early childhood is a time for exploration and huge learning and a childminder should
understand and encourage each child’s individual development and interests.
• A childminder should be aware that the parents are the most important people in a child’s
life and should be kept informed of their child’s progress. Similarly, it should be
acknowledged that a childminder plays a huge part in a child’s upbringing and therefore
mutual respect and courtesy should be shown at all times. Parents need to bear in mind
that a childminding service takes place in a home and that the childminder may need
time with their own family. Please try to collect children by the time the service closes or
call if you are running late.
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Clare County Childcare Committee
1 Kilrush Road, Ennis, Co. Clare.
Tel: 065 6864862 Fax: 065 6865515
Email: debbie.odonovan@clarechildcare.ie
Web: www.clarechildcare.ie
Other Useful Contacts
Health Services Executive - Preschool Inspection and Information Services
(Clare Local Health Office)
Tel: 065 6863902
Department of Social & Family Affairs
Tel: 065 6829899
Childminding Ireland
Tel: 01 2878466
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